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REMARKS 

A substitute specification and amended claims set that corrects grammatical errors, 
typographical errors and better conforms to U.S. practice accompanies this amendment. No new 
matter has been added. 

Claims 6-9 have been objected to by the Examiner as being improper multiple dependent 
claims. The claims have been amended to remove the multiple dependencies. Accordingly, this 
objection is now moot. 

Claims 1, 3, and 10 stand rejected under 35 USC 102(b) as being anticipated by Staples. 
This rejection is respectfully traversed. 

Staples describes a system that provides connectivity between one or more remote users 
and a corporate office. The remote users have a virtual presence at the corporate office including 
access to all facilities provides by the corporate office telephone system and the local area network 
(e.g. fax. e-mail, LAN-data, etc.), but the main aspect of Staples is that the system provides the 
ability to receive home telephone calls on the same communication line used for the virtual presence 
connection to the corporate office. 

Accordingly, in Staples a "virtual presence server" at the corporate office is used (see 
Fig. 1). The virtual presence server does all the call forwarding operations for the remote user - e.g. 
all calls to the remote user's office number are directed to the virtual presence server and then routed 
by the virtual presence server to the user's home telephone, which has to be connected to the user's 
remote computer system (see col.25 line 39 - col. 25 line 45). In addition, the calls to the user's 
home telephone are directed to the virtual presence server and then routed by the virtual presence 
server to the user's home telephone while the user is connected to the corporate office (see abstract; 
col. 26 line 40 - col. 26 line 51). 

hi comparison, the invention as claimed is directed to a method in which the re-routing 
of telecommunications links (calls) in a public network is not apparent to an external person (e.g. 
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customer). Accordingly, the claimed method allows for a telecommunications link which is set up 
to a first telecommunications connection (e.g. the user*s corporate telephone ) to be automatically 
re-routed to a second telecommunications connection (e.g. the user's private telephone) within the 
public telecommunications network. Consequently, the re-direction of the telecommunications link 
to the second telecommunications connection is done by a public switching center of the public 
telecommunication network. The first telecommunications connection is connected either directly 
to the public switching center or the PBX in which the first telecommunications connection is 
connected to said public switching center (as stated in claim 3). 

In the claimed method, in order to make the private telephone number (of the second 
telecommunications connection) not apparent to a caller who is re-directed, the connection 
identification of the first telecommunication connection, the identification of the second 
telecommunications connection and the status information whether the re-direction shall be carried 
out, are stored. Since Staples does not disclose or suggest storing this information in a public 
switching center as claimed, the rejection of claims 1, 3, and 10 as anticipated by Staples should be 
withdrawn. 

Claims 2, 4, 5 and 1 1 stand rejected under 35 USC 103(a) as being unpatentable over 
Staples in view of Tannenbaum. This rejection is respectfully traversed. 

The Examiner admits that "Staples et al does not teach setting up a telecommunications 
link from the second telecommunications connection to a third telecommunications connection and 
when setting up a telecommunications link from a third telecommunications connection to a second 
telecommunications connection, the information data which is transmitted in parallel with the user 
data by means of the telecommunications link is modified in the public switching center such that it 
reflects the connection identification of the first telecommunications connection instead of the 
connection identification of the second telecommunications connection." 

Accordingly to the Examiner, however, it would have been obvious to modify the system 
Staples to allow the user to utilize a "pseudo ANI'* that would be stored in a campaign definition 



va- 1 48074 



Application No.: 10/069,790 



8 



Attorney Docket No.: 449122024700 



database as taught by Tannebaum. As explained above, the invention described in Staples is 
directed to providing connectivity between one or more remote users and a corporate office using a 
so called "virtual presence server." The invention's main aspect is to provide the ability to receive 
home telephone calls on the same communication line used for the virtual presence connection to 
the corporate office. 

In comparison, Tannebaum is directed to a system and a method for selectively adjusting 
the caller identification of certain calls. As each call is placed, the caller ID for the particular caller 
is replaced with a caller ID from a database. The replacement of the caller ID for the particular call 
can be influenced by the caller himself/herself - if he/she is allowed to change the caller 10 (se col.3 
line 1 - line 13). 

In the rejection, the Examiner is unable to identify any reason why one of ordinary skill 
in the art would have been motivated to select and combine the teachings of Staples wi'h 
Tannebaum. Staples discloses a method of redirecting an incoming call. However, Tannebaum 
discloses an unrelated method which offers a caller the possibility to change his/her caller ID when 
setting up a call, not when redirecting a call. 

Since the combination Staples and Tannebaum fails to disclose when redirecting a 
telephone call in a public switching center modifying the information data which is transmitted in 
parallel with the user data such that it reflects the connection identification of the first 
telecommunications connection instead of the connection identification of the second 
telecommunications connection as claimed, the rejection of claims 2, 4, 5 and 11, should be 
withdrawn. 

In view of the above, each of the presently pending claims in this application is believed 
to be in immediate condition for allowance. Accordingly, the Examiner is respectfully requested to 
withdraw the outstanding rejection of the claims and to pass this application to issue. If it is 
determined that a telephone conference would expedite the prosecution of this application, the 
Examiner is invited to telephone the undersigned at the number given below. 
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In the event the U.S. Patent and Trademark office determines that an extension and/or 
other relief is required, applicant petitions for any required relief including extensions of time and 
authorizes the Commissioner to charge the cost of such petitions and/or other fees due in connection 
with the filing of this document to Deposit Account No. 03-1952 referencing Attorney Docket No. 
449122024700. 



Dated: January 9, 2006 Resptp^fiMfi\^mttedy 




Jockman 
Registration No.: 45,640 
MORRISON & FOERSTER LLP 
1650 Tysons Blvd, Suite 300 
McLean, Virginia 22102 
(703) 760-7769 
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D e scription 

METHOD AND SYSTEM FOR REDIRECTION OF TELECOMMUNICATIONS 

LINKS 



5 CLAIM FOR PRIORITY 

This application claims priority to International Application No. PCT/DEOO/02869 
which was published in the German language on March 8, 200 L and which claims 
benefit of priority to German Application No. 19941 1 5 1.4, filed in the German 
language on August 30, 1999. the contents of which are hereby incorporated by 
10 reference. 



TECHNICAL FIELD OF THE IN VENTIOiST 
The present invention relates to a method and a system for redirection of 
15 telecommunications links, which, and in particular, allows teleworkers to be included 
in a corporate network. 



BACKGROUND OF THE INVENTION 
In addition to the normal basic services in g e n e ral, thes e comprise in such as, setting 

20 up telecommunications links and transmitting user data for communication^ the 
providers of public telecommunications networks offer a range of supplementary 
services. Th e pr e s e nt inv e ntion r e lat e s to th e call r e dir e ction s e rvic e , which allows a 
user to r e dir e ct incoming linlcs, in various conditions, to oth e r conditions, for e xample 
to automatic announcements, to an operator or to a variabl e conn e ction at which th e 

25 user can t e mporarily be r e ach e d. 



Such call redirection is, for example, also used by so-called teleworkers-:— This 
expr e ssion m e ans or telecommuters. Teleworkers or telecommuters refer to company 
employees who, in addition to their company work station, also work at home for the 
30 company and, in particular, are intended to be accessible by telephone there. 
Teleworkers and telecommuters such as these include, for example, insurance agents. 
When such a teleworker activates call redirection, incoming telephone calls to his 
company work station are automatically redirected to his home connection. 
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For about 15 years, it has been possible, for example with ISDN links and with 
analogue connections, to be notified of the telephone number of a caller. In the case of 
ISDN links, in parallel with the user data, which is used for communication, in the B 
channel, information data is in this cas e transmitted in the D channel, reflecting a 
connection identification, and this information data is evaluated and displayed by an 
appropriately designed telecommunications apparatus. When, during his work the 
teleworker thus calls a customer from home, then it is possible for the customer, 
without any problems, to learn the private number of the teleworker. The customer 
would then be able to call the teleworker at home even in time periods in which he is 
not working at all, ^ and could thus disturb him in his free time. A fiirther problem 
could also arise, for example, if the teleworker changes his place of work, and is 
working in the same field for a new company. This change would not be evident to a 
customer who knew only the teleworker's private number, so that such a customer 
could possibly likewise change his insurance. However, a change such as this would 
be undesirable to the companies themselves. 

SUMMARY OF THE INVENTION 

BRIEF DESCRIPTION OF THE DRAWING 
The invention will be explained in more detail in the following text with reference to 
the attached drawing, in which: 

Figure 1 shows a scheme for the telecommunications connections and switching 
centers involved in the method according to the invention. 

Figure 2 shows the redirection of telecommunications links which have been set up to 
the company work station, to the home work station. 

Figure 3 shows the setting up of telecommunications links from the home work 
station. 

Figure 4 shows the response of the home connection for private and business 
telephone calls. 

DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENT 
The present invention relates to the call redirection service, which allows a user to 
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redirect incoming links, in various conditions, to other conditions, for example to 
automatic announcements, to an operator or to a variable connection at which the user 
can temporarily be reached. The present invention discloses, in one embodiment. One 
obj e ct of tho pr e s e nt invention io thus to sp e cify a method for redirection of 
5 telecommunications links, which offers a high level of flexibility and in which the 
redirection of the telecommunications links is not evident to anyone extemally. 

Th e object is achi e v e d by a m e thod which has the f e atur e s of claim 1 . 

10 On e advantag e ous r e fin e m e nt of th e invention is d e scribed in claim 2 This method is 
characterized in that, when setting up a telecommunications link from the second 
telecommunications connection (that is to sav, for example, from the teleworker's 
home connection) to a third telecommunications connection, (for example a 
customer's telecommunications connection) the information data containing the 

15 connection identification data is modified such that it reflects the connection 
identification of the first telecommunications connection (in the present example, the 
connection identification of the companv work station) instead of the connection 
identification of the second telecommunications connection . Accordingly, with the 
method according to the invention, a business caller in principle is informed only of 

20 the company number, but not ef simply the private number. From the point of view of 
the customer, it is transparent. Hence, it appears he is thus in principle calling his 
insurance agent at his company work station, and/or is being called by his insurance 
agent from his company work station. This thus makes it possible, in accordance with 
for example, German labour laws, to ensure that the teleworker cannot be disturbed 

25 during his free time, since business calls are redirected to him at home ealy when he 
has registered for call redirection. 

D e v e lopm e nts of th e inv e ntion ar e th e subj e ct matter of th e d e pendent claims. If the 
company connection of the teleworker is a main connection, then the 

30 telecommunications links are normally redirected in the public switching centers 
themselves. For this purpose, for example, the public switching center for the first 
telecommunications connection includes means for storage of the connection 
identification of the first telecommunications connection, of the second 
telecommunications connection to which, when necessary, the link is redirected, and 

35 of status information which indicates whether redirection should or should not be 
carried out. A link which has been set up to the first telecommunications connection is 
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then redirected in this the public switching center itself. 

hi a similar way, information which states what the response of the home connection 
of the teleworker should be is ftow also stored in the public switching center for the 
5 second telecommunications connection. This information includes inter alia, , for 
example, the connection identifications of the first and second telecommunications 
connections. When telecommunications links are set up fi-om home connection, then, 
when necessary, the information data is automatically modified accordingly in this 
second public switching center. Since the telecommimications links are set up in the 
10 public switching centers under computer control, the redirection and modification of 
the information data according to the invention can easily be carried out by an addition 
to the control software. 

If the teleworker works for a relatively large company, then the connections to the 
15 company work stations are normally in this cas e combined in a private branch 
exchange (PBX). Modem private branch exchanges already allow the call redirection 
service. However, redirection is in this cas e carried out eftly for telecommimications 
links which arrive in the private branch exchange and are then, when necessary, passed 
back fi-om the private branch exchange via the public switching center to the home 
20 connection. The lines between the private branch exchange and the public switching 
center are thus loaded twice by a redirected link. Furthermore, it is virtually impossible 
to make outgoing calls fi*om the home work station as if, fi-om the point of view of the 
person being called, they have been made fi-om the company work station. 

25 In order to integrate connections within a private branch exchange into the concept of 
call redirection according to the invention, and to avoid imnecessarily using resource 
lines between the private branch exchange and the public switching center, it is 
possible to store information in the private branch exchange controller and in the 
public switching center as to whether call redirection is or is not activated for a 

30 specific private branch exchange connection. Telecommunications links which have 
been set up fi-om an external telecommunications connection to this private branch 
exchange connection are, just like the main connections, redirected to the home 
cormection in the public switching center itself Furthermore, telephone calls from a 
fourth telecommunications connection, which is likewise a connection within the 

35 private branch exchange, are easily passed to the public switching center when call 
redirection is activated, and redirected fi-om there to the home connection on the basis 
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A situation can also occur in which the teleworker wishes to call a private branch 
exchange connection from his home connection. In this case, it is possible for the 
control software in the public switching center for the home connection to identify an 
internal telephone number within a private branch exchange, and to set up a link to 
that private branch exchange automatically. This means that it is not evident even to a 
telecommunications connection within the private branch exchange whether the 
teleworker is at his company work station or at his home work station. 

In accordance with one advantageous dev e lopm e nt embodiment , call redirection can 
be activated in a simple manner from the home work station, to b e pr e cise for 
example, by setting up a telecommunications link to one of the two public switching 
centers that are involved, and by transmitting a suitable control signal, for example by 
entering a specific code and/or a PIN number. The information that call redirection is 
activated is then at the same time also transmitted to the other public switching center. 
If the company work station is part of a private branch exchange, then it is possible to 
provide for an appropriate control signal to be transmitted to the private branch 
exchange as well. If the private branch exchange is unable to receive such a control 
signal, then the desired redirection can be reported to the private branch exchange 
actually on leaving the company work station, with the final call redirection then being 
activated from the teleworker's home. In the intervening time, it is possible to provide 
for aU links set up to that company connection to be passed to a mailbox. 

Even after activation of call redirection, it is often desirable stitt to have the capability 
to make private calls from the home connection. It is thus possible to provide for the 
modification of the information data to be suppressed for this one call by dialing a 
specific code, which is identified by the public switching center for the home work 
station. It is thus very easy to distinguish in the public switching center for the home 
connection whether a call that is currently being made is a business call or a private 
call, so that separate accounts can be produced. 

In the simplest embodiment, the information relating to the telecommunications 
connections between which redirection is intended to be set up is stored within a table 
in the public switching centers, with a second telecommunications connection to 
which a telecommunications link is intended to be redirected being permanently preset 
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for a respective first telecommunications connection. Further claims relate to more 
flexible e xt e nsion extensions of the method according to the invention. For example, it 
may be desirable to have the capability to register for call redirection from any desired 
external connection, and for the second connection to which telecommunications links 
5 should be redirected to be stated only on registration. This theft makes it possible, for 
example, for telephone calls to be redirected from a company work station to any 
desired connection at which someone is temporarily accessible (for example to a hotel 
connection while travelling on business). Furthermore, it is possible to redirect the 
links to a mobile telephone. 

10 

On th e basis of a furth e r aspect another embodiment of the invention and according to 
th e ind e pend e nt claim 11 , a system is proposed by means of which such a redirection 
method can be carried out. A major component of the system is a switching center 
which is linked to the company connection and has m e ans for storage ef for the 

15 connection identification of the company connection, ef the connection identification 
of the home connection, and ef status information which states whether the redirection 
should be carried out. Furthermore, the switching center includes means for redirection 
of telecommunications links. In the same way, the home connection is linked to a 
further switching center, which likewise has m e ans for storage ef for information 

20 defining the response of the home connection. Furthermore, this switching center 
however, also includes means for modification of the information data, in order, 
according to the invention, to reflect another connection identification. 

Th e inv e ntion will b e e xplain e d in mor e d e tail in th e following t e xt with r e f e r e nc e to 
25 th e attach e d drawing, in which: 

Figur e 1 shows a sch e m e for th e t e lecommunications conn e ctions and switching 
c e nt e rs involved in th e m e thod according to th e invention; 

30 Figur e 2 shows the r e dir e ction of t e l e communications links which hav e b e en s e t up to 
th e company work station, to th e hom e work station; 

Figur e 3 shows th e s e tting up of t e l e commxmications linlcs from th e hom e work 
station; 

35 

Figur e 1 shows th e r e spons e of th e hom e conn e ction for privat e and business 
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The method according to the invention is preferably implemented by m e ans of C e ntr e x 
(a Central Office Exchange Service therein after "Centrex") . This means a service 
packet in the public network, which provides means to set up a corporate network with 
extension functions. A Centrex makes it possible to combine the first 
telecommunications connection Al at the company work station with the second 
telecommunications connection A2, that is to say e.g. the home connection, logically 
in the network-wide so-called Centrex group. In the example illustrated in Figure 1, 
the first telecommunications connection Al is part of a private branch exchange PBX, 
which has at least one further exchange cormection A4. This private branch exchange 
PBX is linked to the telecommunications network N via the public switching center 
VSTl for the private branch exchange PBX. This public switching center VSTl has a 
memory apparatus, referred to in the following text as a teleworker list LI, which 
allows rapid access to the data for that teleworker, and the numbers of his company 
connection Al and his home connection A2. Furthermore, status information is stored 
for each pair of connections Al, A2 stored in the teleworker list LI, stating whether 
redirection should or should not be carried out. Similar information is also stored in a 
second teleworker list L2, which is part of the public switching center VST2 for the 
home connection A2. This defines the intended reaction of the home connection A2 
when setting up telecommimications links. 

Call redirection is activated by the teleworker fi-om his home connection A2 by 
entering a predetermined access code, followed by a personal PIN number, to identify 
him. This is identified by the switching center VST2 for the home connection A2, the 
registration status is modified as appropriate, and information is also passed to the 
switching center VSTl for the company connection Al. Call redirection can be 
deactivated once again, as well, in the same way. It is then, for example, possible to 
record the times of registration and deregistration, and thus the teleworker's working 
hours, as well. 

The complete registration process is preferably carried out directly fi"om the 
teleworker's home connection A2. However, it might also be necessary for the 
teleworker to report a call redirection to the private branch exchange PBX fi-om his 
company connection Al when leaving the company work station, with call redirection 
not finally being activated until he is at home. However, since the teleworker is unable 
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to receive calls in the intervening time period, it is possible for links which have been 
set up to the company connection Al to be passed during this time period to a mailbox 
M which is part of the public switching center VSTl for the company cormection Al, 
with this mailbox M then receiving messages, or emitting an appropriate 
5 announcement. 

Figure 2 shows the redirection process according to the invention for 
telecommunications links which have been set up to the company work station Al of 
the teleworker. If, for example, a customer dials on his external cormection A3 the 

10 number of the company work station Al of the teleworker, then a link is first of all set 
up to the public switching center VSTl for the company work station Al . However, on 
the basis of the information stored in the teleworker list LI, the public switching center 
VSTl identifies the fact that the call should be redirected to the telecommunications 
connection A2. The telecommunications link is then redirected directly from there,: so 

15 that the lines between the public switching center VSTl and the company private 
branch exchange PBX are not loaded. Furthermore, this redirection is not evident to 
the telecommunications connection A3, so that, fi-om his point of view, the customer is 
calling the teleworker at his company work station Al. 

20 If the company work station Al is called fi-om a connection A4, which is likewise 
integrated in the private branch exchange PBX, then it is normally sufficient in private 
branch exchanges to dial only the shortened direct dialing number of the extension 
cormection. Thus at this point in order to make it possible to carry out redirection to 
the home connection A2 in this case as well, at least information as to whether a link 

25 which has been set up to the connection Al should or should not be redirected is thus 
stored in the private branch exchange PBX. When registering for call redirection, the 
corresponding information can be sent fi-om the switching center VSTl by means of 
QSIG (Q-(Reference Point) Signaling). When redirection is desired, the link is simply 
passed to the public switching center VSTl for the private branch exchange PBX. The 

30 public switching center VSTl then once again identifies a telecommunications link set 
up for the connection Al, and this link is then redirected to the home cormection A2, 
on the basis of the information stored in the teleworker list LI. The redirection process 
is not evident to the caller in this case either. As before, of course, it is still possible to 
reach the teleworker at his home work station A2 using his normal private number. 

35 

When telecommunications links are redirected, it is possible to arrang e d arrange for 
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the caller to be charged eftly for setting up the link to the public switching center 
VSTl, but for the cost of the remaining connecting path to be at the expense of the 
teleworker (or his company). 

5 Figure 3 shows how telecommunications links originating from the home connection 
A2 of the teleworker are set up. When this teleworker dials the number of the 
connection A3 (for example a customer), then the telecommunications link is set up 
via the public switching center VST2 for the home connection A2. and the 
telecommunications network N to the external connection A3, in the known manner. 

10 However, in addition, the information which is stored in the teleworker list L2 in the 
public switching center VST2 is now used to modify the information data transmitted 
in parallel. If the customer at the connection A3 is able to identify the caller on the 
basis of the information data, the number of the company connection Al now appears 
in his display, rather than the number of the home connection A2. From the point of 

15 view of the connection A3, the telecommunications link has thus originated from the 
company connection Al. This prevents the customer from learning the private number 
of the teleworker, and possibly being able to call him during his free time. 

If, on the other hand, the teleworker wants to call a colleague at his company work 
20 station A4 from his home connection A2, then it is sufficient for him just to dial the 
extension-intemal direct-dialing number even on his home connection A2. This is 
identified by the public switching center VST2, and the telecommunications link is 
automatically passed via the public switching center VSTl to the private branch 
exchange PBX and from there to the extension connection A4. The sequence for call 
25 redirection is essentially the same if the teleworker's company connection is not an 
extension connection but an individual connection, for example the connection A5 
shown in the drawing. Th e only chang e drawing.One difference is that the 
intermediate step of passing on links via the private branch exchange PBX is omitted, 
although the telephone number display is modified as before. 

30 

If is also possible to provide for the teleworker to make and receive private calls from 
his home connection A2, even after registering for call redirection. In this case, he Sfst 
of all dials a specific control code, in order temporarily to suppress the modification of 
the information data, and he then dials the desired telephone number. The private 
35 number of the connection A2 rather than the company number of the connection Al, 
then appears at the connection being called. 
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Figure 4 shows the response of the home connection A2 and of the public switching 
center VST2, once again schematically. When call redirection is not activated (top) the 
connection A2 behaves like a normal private telephone connection, with the private 
subscriber profile TPl. This subscriber profile TPl states, for example, the telephone 
number of which the connection A2 can be accessed, and whether this connection A2 
has any associated additional services (call waiting, mailbox etc.). In addition, the data 
which is required for call redirection and which defines the teleworker profile TP2 is 
already stored in the teleworker list L2, although initially it has no influence on the 
behavior of the connection A2. 

When the teleworker registers for call redirection, then the connection A2 is also 
associated with the teleworker profile TP2. The actual response of the connection A2 
then depends on the incoming and outgoing telecommunications links. When a link is 
set up to the connection A2 which was initially set up to the company connection Al 
but was then redirected, or if, after registering for call redirection, the teleworker dials 
a number, the connection A2 responds on the basis of the teleworker profile TP2 in the 
same way as the company connection Al. In the case of incoming links which have 
been set up by dialing the private number or by entering the previously mentioned 
control code, the connection A2 responds like the normal private connection, however, 
in accordance with the normal subscriber profile TPl. 

It would now also be feasible for the person using the extension connection A 1 to be a 
teleworker as well, who is likewise registered for the call redirection method. In this 
case, a telecommunications link is then passed fi-om the home connection A2 of the 
calling teleworker to the public switching center VSTl for the private branch exchange 
PBX. The private branch exchange PBX recognizes that the telecommunications link 
which has been set up to the extension connection A4 should be redirected, and the 
telecommunications link is automatically redirected to the home connection of the 
second teleworker. The data for this second teleworker is then also stored in the 
teleworker lists for the switching center VSTl and in the public switching center for 
the home connection of the second teleworker. 

On the basis of a first embodiment, the company connection Al of the teleworker is 
permanently associated with his home connection A2 in the teleworker list LI, thus 
allowing very rapid access to the data and counteracting possible misuse of the call 
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redirection process. However, for flexibility reasons, it is possible for the second 
connection, which is associated with the company connection Al and to which a 
telecommunication link should be redirected, to be defined ealy on registration. This 
may be done, for example, by the teleworker dialing a specific control code for 
5 activation of call redirection, followed by the number of the desired second connection 
(although it would also be possible for this to be identified automatically) as well as a 
personal PEN number to identify him, from that connection to which the links should 
be redirected. Then, for example, the teleworker list LI would initially contain only 
include information as to which personnel are authorized to make use of the 

10 redirection service. The information can then be added to just on registration. In this 
case, the teleworker profile TP2 shown in Figure 4 would be produced, and loaded in 
the public switching center VST2 for the second connection A2, only on registration 
for call redirection. It is thus possible to be included in the system from any desired 
public connection. Furthermore, it would then also be possible to redirect the calls to a 

15 mobile radio telephone (for example a GSM telephone). 

Since the method according to the invention can be implemented by addition to the 
switching center technology, this means that it is independent of the locations of the 
connections. However, any location change just requires that a new entry be added to 
20 the teleworker lis t, that is to sa y . That is, it involves only a small amount of 
administration effort. 
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